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BUSINESS COMMUNICATION FOR EXECUTIVES

Communication is not just about talking, but understanding what others need and want from us. Using
English effectively in workplace requires a very specific and demanding knowledge of business-centered
approach and vocabulary. . The ability to speak and write effectively-both in terms of productivity &
responsiveness is becoming crucial. This course is designed to assist you to speak more professionally in
English and learning to speak English as it should be!
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@Communicate more confidently

@Apply listening techniques before speaking

@Participate more successfully in business activities

@Expand their professional vocabulary

@Organize ideas and present them in an appropriate
manner

@Controlling the tone of your voice, e-mail and the
image it conveys

@Writing email subject lines that convey useful
information and get

@ reader’s attention

@Using concise, specific language and plain English «Good Hope Hotel, JB
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@Boots their confidence in using short sentences and based on response
simple works.
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FOR WHOM
Supervisors / Executives / Senior Executives

Precis.ion of COMMUNICATIQN is importqnt: COURSE FEE
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5 ! RM 1200 + 6% GST (others)

misunderstood word may create as much

disaster as a sudden thoughtless act. “ ~James  FACILITATOR

Thurber An experienced HR Consultant / Practitioner with
various industries background.

METHODOLOGY

This is an interactive and practical approach where class where participants will be given various
scenarios, exercises and the opportunity to develop their language and fluency skills through role
plays and communication games. It would also improve their confidence and leadership as they
participate
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